CampDoc.com
CampGrams
Dear Parents,
At CampDoc.com, we're continuing our mission to improve the health and safety at
camps, and are now working to combat homesickness with the introduction of
CampGrams. Campers eagerly await mail call every day, and when they receive
letters from home, it helps them feel connected to family and friends. Letters are
one of the most effective treatments to cure homesickness.
With CampGrams from CampDoc.com families can easily send one-way messages
to their campers so they instantly feel connected to home. Campers love getting
mail, and will read and reread the letters you send, so remember: there's no such
thing as too many CampGrams!
Happy camping,

The CampDoc.com Team

P.S. Homesickness can work in reverse too, and while it may be
hard for your camper to be away from home, we know you'll
find yourself missing them too. Sending CampGrams can help
fight off any sad feelings while your campers are away!

What are CampGrams?
CampGrams are a one-way communication tool that allows you to easily send messages
to your camper while they are away at camp. There is no need to wait for the postal
service to deliver mail. With CampGrams, your camp will print out the messages you send
and deliver them to your camper along with the regular mail.
How much do CampGrams cost?
CampGrams are only $0.50 per token, essentially the same as a postage stamp, but much
more efficient and environmentally friendly!
CampGram tokens are bundled and sold in the following packages:
$5

$8

$10

10 Tokens

17 Tokens

22 Tokens

$0.50 per token

$0.50 per token
+ 1 free

$0.50 per token
+ 2 free

Can I send photos to my camper too?
You sure can! Just upload your photos to the CampGram message to make them even
more personal for your camper. Each photo costs one additional token.
Do CampGram tokens expire?
Nope! If you don’t use all of your CampGram tokens at the end of the session, they will
roll over for the next session or for the following summer.
How do I send a CampGram?
You can type and submit CampGrams through your existing CampDoc.com account. Just
sign into your CampDoc.com account and go to the CampGrams section. Once you’ve
purchased your CampGram tokens, just type your message and click send. It’s simple!
Can I share my CampGram tokens?
Absolutely! When you purchase CampGram tokens, those tokens are linked to that
camper’s profile. So anyone who has access to that profile will be able to use your tokens.
If you click on the Manage Users button after you sign in, you’ll be able to see a list of
authorized users and add additional users.
What if I have questions?
If you need help with CampGrams, have questions or need technical support, please visit
support.campdoc.com/patient.
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